
COMMUNITY CONSULTATION 
 

 

Future of Penola Community Library 

What is being decided? 

Council is seeking feedback from the community on future options for the Penola Community Library service. 

Background 
Penola currently has a 'School Community Library'. School Community Libraries are hybrid library models 
that allow the general public to access library materials and services through the school library located at and 
managed by local schools. School Community Libraries typically operate in regional communities where it is 
not feasible to have a stand-alone “main street” Library. School Community Libraries are made possible 
through a three-way partnership between the South Australian Libraries Board, the Department of Education, 
and local Councils. 

The State Government is undertaking a review of all School Community Libraries. This review is examining 
the ongoing funding arrangements for School Community Libraries and setting guidelines for their 
operations. During this review, Council has identified an opportunity to increase Library Services to the 
community in Penola (and surrounding areas) by relocating the community-portion of the Library to the 
Penola Visitor Information Centre. The school-portion of the Library could stay in its current location and 
service the school students only. 

Service Standard Current Operating Model at 
Penola High School 

Potential Operating Model at Penola 
Visitor Information Centre 

Opening days 
per week 

4 days per week** 

Tuesday 9am - 4.30pm 
Wednesday 10.30am - 6pm 
Thursday 9am - 4.30pm 
Friday 9am - 3.30pm 

7 days per week 

Monday to Friday 8.30am - 5pm 
Saturday and Sunday 10am - 4pm 
  

Average total 
hours open per 
week 

29** 54.5 

  

Public Holidays Closed Open 

Daily Staffing 

  

1x Library Assistant daily 

  

1.5 x Tourism and Customer Service 
Officers daily, regularly supported by 
1x qualified Librarian and 3x Library 
Assistants 

Regular Programs Playgroup (Gigglepots) 
Crafty Kids 
Book Club 
Pinchunga Aged Care social 
group meeting 

Baby Bounce 
Craft for Kids 
Book Club 
Tech Savvy Seniors 
IT4U 
Lego Club 
Summer Reading Club 
VR and Switch for kids 
School Holiday programs 

**The Penola High School have indicated that there may be opportunity for increased opening hours and days in the future with 
additional staff and volunteers. Should the Community Library remain at the School, the information provided in this survey will 
be used to inform potential changes. 



 

 

At the Ordinary Meeting of Council on 14 May 2024, Council resolved to "Commence Public 
Consultation regarding future options for the Penola Community Library in accordance with Council’s 
Community Engagement Policy. The consultation should include engaging with the previous Penola 
Library Stakeholder Group in the first instance." 

The Penola Library Stakeholder Group met on Tuesday, 4 June 2024 and developed a survey to seek 
constructive feedback from the local community regarding expected service levels of the Penola 
Community Library and the potential relocation of the community-portion of the current library into the 
Penola Visitor Information Centre.   

Please note: It is anticipated that any changes to the current School Community Library operating model 
would take at least 12 months to implement. 

Get involved 

A survey has been developed to obtain constructive feedback on the future of the service. 

To participate simply scan the QR code or visit www.engage.wattlerange.sa.gov.au 

 

Alternatively, written submissions marked ‘Future of Penola Community Library’ can be: 

• posted to PO Box 27, Millicent SA 5280 
• hand-delivered to any of Council’s offices 
• uploaded at www.engage.wattlerange.sa.gov.au  
• or emailed to council@wattlerange.sa.gov.au 

Feedback is open until 5 pm on Friday, 27 June 2024. 

Please note that all written submissions, including the names of those responding may be tabled at a public meeting of Council 
unless otherwise indicated by the respondent in which case their details are to be excluded from publication. 

Questions? 

For more information or to ask questions please contact: 

Emma Clay Janice Nitschke 
Director Development Services Libraries & Cultural Services Manager 
08 8733 0900 08 8733 0902 
council@watlerange.sa.gov.au library@wattlerange.sa.gov.au  
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